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Step 1: Scan the QR code to download OTA mobile APP. 

 

Step 2: Place the .hex16 file to be upgraded in the root directory of the phone, as shown below: 
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Step 3: Open the OTA upgrade APP, as shown below: 

 

Step 4: Select the device to be upgraded based on the device name or MAC address 

 

Step 5: After selecting the device choose the .hex16 file to upgrade. 
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Step 6: Select the upgrade file and enter the corresponding upgrade key (ask the corresponding 

engineer to obtain the key), and then click "Confirm". 

 
Step 7: The word "Start" appears to indicate that the upgrade has begun. 

 



OTA Mobile APP and User Manual                                

Step 8: If "Completed" appears, it means the upgrade is successful. Click "Close" to end the 

upgrade. 

 


